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Should | use a design-build firm for my Ottawa basement?

A design-build firm can be an excellent choice for basement renovations, offering a streamlined single-

contract experience — but it's worth understanding what you're getting before deciding.

The core advantage of design-build is unified accountability. One company handles everything from initial
drawings through final inspection, which eliminates the common problem of designers and contractors blaming
each other when something goes wrong. For complex basement projects like secondary suites or open-concept
finishes with custom elements, this coordination can save significant time and reduce miscommunication errors.

You deal with one point of contact, one contract, and one warranty.

That said, the design-build model does come with trade-offs. Cost is typically higher than hiring a designer
separately and then tendering the work to contractors. You're paying a premium for convenience and coordination.
Some homeowners also feel they have less control over the design process, since the firm's in-house designer may
have a preferred aesthetic or material palette that doesn't perfectly match your vision. If you have a very specific

design in mind, working with an independent designer first gives you more flexibility.

For Ottawa basements specifically, the design-build model shines when your project involves permits and
inspections — which most finished basements and virtually all secondary suites do. Ottawa's Building Code
Services requires detailed drawings for permit applications, and a design-build firm that regularly works with the
City already knows what reviewers expect. This can shorten your permit approval timeline, which typically runs

10-20 business days for simpler projects and 4-8 weeks for secondary suites.

From a cost perspective, Ottawa basement renovations through a design-build firm generally run 10-20% higher
than the equivalent project managed separately, but many homeowners find the reduced stress and faster timeline
worth the premium. On a $60,000 basement finish, that's roughly $6,000-$12,000 in additional cost for the

integrated service.

When design-build makes the most sense: your project is complex (secondary suite, significant structural
changes, custom finishes), you have a busy schedule and want minimal involvement in day-to-day coordination, or

this is your first major renovation and you want a single trusted partner guiding the process.

When it may not be the best fit: you have a straightforward basement finish with standard finishes, you enjoy
being hands-on in the design process, or budget is the primary concern and you're willing to manage the

coordination yourself.

Ottawa Basements operates as a specialized contractor with in-house project management and works with licensed

designers and trades as needed — giving you many of the coordination benefits of design-build without the inflated
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overhead. If you'd like to talk through your specific project and what approach makes sense, we're happy to offer a

free consultation to help you figure out the right path forward.

How do | vet an Ottawa basement contractor before signing?

Vetting a basement contractor in Ottawa comes down to verifying credentials, checking their track record,
and making sure everything is in writing before you sign anything. Here's how to do it properly so you're

protected legally, financially, and structurally.

Start with the non-negotiables: licensing and insurance. Any legitimate basement contractor in Ottawa should
carry WSIB (Workplace Safety and Insurance Board) coverage and general liability insurance — ask for certificates,
not just verbal confirmation. WSIB coverage protects you if a worker is injured on your property; without it, you
could be held liable. General liability (minimum $2 million is standard) covers property damage. A reputable

contractor will hand these over without hesitation.

Permits are your biggest red flag indicator. Ask directly: "Will you pull all required permits for this project?" In
Ottawa, basement finishing, secondary suites, and most structural work require building permits through the City of
Ottawa. A contractor who suggests skipping permits to "save money" is a serious warning sign — unpermitted work
can void your home insurance, create problems when you sell, and leave you personally liable for code violations.
Permitted work means a City inspector signs off at key stages, which protects you independently of trusting the

contractor.

Check their actual track record, not just their website. Ask for 3-5 references from Ottawa-area projects
completed in the last 2 years — and actually call them. Ask those homeowners: Did the project come in on budget?
Was the timeline accurate? How did the contractor handle problems when they came up? Beyond references,
search the contractor on Google Reviews, Houzz, and HomeStars. Look for consistent patterns across reviews, not

just the star rating.

Get at least three written quotes and read them carefully. A proper quote should itemize labour, materials,
permits, and any subcontracted work (electrical, plumbing, HVAC). Vague quotes like "basement finishing —
$35,000" without breakdown are a problem. You want to know exactly what's included and — just as importantly —
what's excluded. In Ottawa, basement projects typically range from $30,000-$80,000+ depending on scope, so

significant variation between quotes usually means someone is leaving things out.
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Review the contract before signing. It should include a detailed scope of work, payment schedule tied to project
milestones (not large upfront lump sums), start and estimated completion dates, a change order process, and
warranty terms. Ontario’'s Consumer Protection Act gives you some protections, but a solid contract is your first line
of defense. Be cautious of contractors asking for more than 10-15% upfront — legitimate contractors don't need

large deposits to fund your job.

Finally, trust your gut during the consultation. Did they show up on time? Did they explain things clearly without
being dismissive? Were they willing to answer questions about permits and process? A contractor's communication

style during the sales process usually reflects how they'll communicate once your basement is torn apart.

If you'd like a free consultation with Ottawa Basements, we're happy to walk through your project, answer these

exact questions, and show you our credentials upfront — no pressure.

How do | check WSIB on my Ottawa basement contractor?

Always verify your contractor's WSIB coverage before signing any contract - it protects you from liability if
someone gets injured on your property. In Ontario, contractors with employees are required to carry WSIB

coverage, and you can easily verify this online or by phone.

The quickest way to check WSIB coverage is through the official WSIB ClearCheck system. Visit wsib.ca and
look for the "ClearCheck" tool, or call WSIB directly at 1-800-387-0750. You'll need the contractor's business name
and WSIB account number (which they should provide willingly). The system will confirm if their coverage is active
and in good standing. Legitimate contractors like Ottawa Basements will have their WSIB information readily

available and encourage you to verify it.

Why WSIB verification matters for basement projects: Basement renovations involve inherent risks - working
with power tools, electrical systems, plumbing, and often in confined spaces. If a worker gets injured on your
property and the contractor doesn't have proper WSIB coverage, you could be held personally liable for medical
costs and lost wages. This liability can reach tens of thousands of dollars, far exceeding most homeowner

insurance deductibles.

Red flags to watch for include contractors who can't provide their WSIB number immediately, claim they
"don't need it" because they work alone, or offer significantly lower prices that might reflect cutting this
essential coverage. In Ottawa's competitive renovation market, legitimate contractors factor WSIB premiums into

their pricing. If a quote seems too good to be true, missing WSIB coverage might be one reason why.
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Beyond WSIB, also verify general liability insurance (minimum $2 million recommended for basement
work) and confirm the contractor is licensed for any electrical or gas work required. The Electrical Safety
Authority (ESA) requires separate licensing for electrical work, and gas work requires TSSA certification. For
basement projects involving secondary suites or rental units, ensure your contractor is familiar with Ottawa's R4
zoning requirements and Ontario Building Code compliance.

Before starting any basement project, request proof of WSIB coverage in writing and verify it
independently. Don't rely solely on certificates they provide - take two minutes to confirm through ClearCheck.

This simple step protects your investment and gives you peace of mind throughout your renovation.

For a free estimate on your basement project with full WSIB coverage and proper licensing, contact Ottawa
Basements at 613-627-9500.

Disclaimer: This guide is provided for informational purposes only by Ottawa Basements. It does not constitute professional
advice. Always consult qualified, licensed contractors and your local building authority before starting any construction or

renovation project. Information is current as of September 6, 2026 and may change. Visit ottawabasements.com for the latest
answers.
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